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CLAIM FORM 
 

Please complete this form and return to CAFE Lighting  
 Fax number 02 9756 0869 or Email claims@cafelighting.com.au 

This information is vital to your claim being processed efficiently. 
 

 
Date ………………Company Name  ----------------------------------------------------------------------------  
 
Your Contact  .............................................................................................................................  
 
Your Account Number ................................................................................................................  
 
Your Claim Number  ..................................................................................................................  
 
CAFE Lighting Invoice Number  .................................................................................................  
 

PART NO. DESCRIPTION QTY PRICE (INC GST) Reason (1-6) 

    
 

 

    
 

 

     
 

 

 Could this item be sold at a discounted price? 

 Do you want replacement stock? 
  
Reason for claim 
 
1. Damaged stock (comments) …………………………………………………………. 
 
2. Faulty stock (comments) ……………………………………………………………… 
 
3. Invoicing error (comments) …………………………………………………………... 
 
4. Incorrect stock received (comments) ………………………………………………. 
 
5. Short delivery (comments) ……………………………………………………………. 
 
6. Other (comments) ………………………………………………………………………. 
 
Credits will be issued for product valued under $50.  If replacement stock is 
required this will be included with your next delivery. 
 


